
Promotion Terms and Conditions: “Buy 2 Products, Get the 3rd One Free”  
 

§ 1 
General Provisions 

1. These Terms and Conditions (“Terms”) define the rules of the promotion “Buy 2 Products, 
Get the 3rd One Free” conducted at the online store www.carpatree.com, operated by Carpatree 
sp. z o.o. (hereinafter referred to as the “Promotion”). 
2. For the purposes of these Terms, the following definitions apply: 

a. Customer – an individual or entity wishing to participate in the Promotion. 
b. Seller/Organizer – Carpatree sp. z o.o., based at ul. Czajkowskiego 15, 43-300 
Bielsko-Biała, Poland, NIP 547-222-12-25. 
 

§ 2 
Promotion Period and Location 

1. The Promotion is valid within the territory of the Republic of Poland. 
2. The Promotion runs from May 6, 2025, to May 18, 2025 (the “Promotion Period”), and its 
availability is announced via the information bar at the top of the www.carpatree.com website or 
through other Organizer's communications. 
3. The Organizer reserves the right to pause or resume the Promotion at any time. 
4. The Promotion is considered active upon publication of the announcement and ends when 
the announcement is removed. This information is visible throughout the entire shopping 
process. 
 

§ 3 
Promotion Rules 

1. The Promotion is intended for customers making purchases at www.carpatree.com during the 
Promotion Period. 
2. Key terms of the Promotion: 

a. The Promotion allows customers to use a discount code that grants the lowest-priced 
item for free when three items are added to the cart. 
b. The discount code to be entered at checkout is: 2PLUS1. 
c. The Promotion applies to all products except Gift Cards, unless otherwise specified in 
the terms of a specific code. 
d. The discount code must be entered in the appropriate field in the cart before 
proceeding to checkout. If not entered before payment, the Promotion will not be 
applied. 
e. The Promotion may be combined with other promotional campaigns only when 
explicitly stated in the terms of that specific campaign. 
f. To benefit from the Promotion, the customer must manually add three products to the 
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cart. If the cart does not contain three items or the code is not entered before payment, 
the Promotion will not apply. 
g. It is not possible to add the missing product after the order has been placed in order to 
apply the Promotion retroactively. 
 

§ 4 
Returns Policy 

1. To return a purchase made under the Promotion, the customer must return the entire order. 
2. Partial returns (e.g., only two items) are not allowed if the free item is to be retained. 
3. All returned items must be in an unused condition and meet the return conditions outlined in 
the Store Regulations. 
4. Returns must follow the process described in the Store Regulations. 
 

§ 5 
Final Provisions 

1. The Terms and Conditions are available at https://carpatree.com/page/terms-and-conditions 
under the "Promotion Terms" section throughout the Promotion Period. 
2. Participating in the Promotion constitutes acceptance of these Terms. 
3. Any matters not covered herein shall be governed by Polish law. 
4. Any disputes arising from the Promotion shall be settled by the competent court based on the 
Organizer’s registered office. 
5. Personal data obtained during the Promotion will be processed in accordance with the Seller’s 
Privacy Policy available at https://carpatree.com/page/privacy-policy. 
6. These Terms and Conditions come into force on May 6, 2025. 
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