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NUTRIBOT 

SERVICE TERMS  

 

1. Definitions 

1. Terms used herein shall mean as follows: 

1) Subscription Fee – a fee for the Services that the Client is obliged to pay, according to the 

Subscription Plan selected, charged in accordance with the Pricelist; 

2) App – a mobile application offered as part of the Solution; 

3) Ingredient Database – a database with nutritional qualities of food products; 

4) Pricelist – a document presenting the current prices of the Services rendered by the Service 

Provider, as per the specific Subscription Plan, made available on the Service Provider’s 

webpage under an address: https://nutribotcrm.com/pricing.html; 

5) Provider – a provider of the Platform, independent of the Service Provider; 

6) Payment Service Provider – a payment service provider (within the meaning of the Polish 

Payment Services Act of 19 August 2011) that enables payments to be made through the 

Website; 

7) Confidential Information – any information related to the performance of the Agreement, and 

information, materials and documents supplied to the other Party in any form, either prior to or 

during the performance of the Agreement, encompassing any technical, technological and 

organisational information or any other information bearing economic value undisclosed 

publicly, in reference to which the other Party has undertaken steps aimed at keeping it 

confidential, representing a trade secret within the meaning of Art. 11.4 of the Polish Unfair 

Competition Act of 16 April 1993, which the Party has expressly referred to as the Confidential 

Information; 

8) Customer – a customer of the Client, making use of the Client’s range of services; 

9) Solution Configuration – customising the Solution to meet the Client’s needs;  

10) Trial Period – a trial period when the Services may be used free of charge, as specified in the 

Pricelist, to be implemented by the Service Provider at its discretion, with a view to providing 

any new Clients with an option to use the Services on a trial basis. While registering on the 

Website, the Client will be notified whether it is eligible for the free trial period, its terms and 

conditions, and a right to use it; 

11) Subscription Plan – scope of the Services as selected by the Client, specified in detail in the 

Pricelist; 

12) Platform – cloud computing (hardware) supplied by the Provider where the Solution is installed 

and where any Solution data input is processed; 

13) Service Terms – these Nutribot Service Terms;  

14) Rules – rules governing the use of the Store and of the App for Customers, as set by the Client; 

15) Solution – an IT solution encompassing elements specified in Section 5 hereof, made available 

by the Service Provider to the Client remotely, online, through cloud computing, on a Software 

as a Service (SaaS) basis; 

16) Website – the Service Provider’s website under an address https://nutribotcrm.com; 

17) Store – a website for the Client’s Customers allowing them, among other things, to place orders 

for the Client’s services; 

18) Force Majeure – any external event of an extraordinary nature difficult to predict and 

impossible to prevent without non-standard activities or expenses, which shall include riots, 

strikes, armed conflicts, states of emergency, natural disasters, fires, floods or epidemics; 

19) Agreement – a service agreement concluded between the Client and the Service Provider, in 

compliance with the Service Terms; 

https://nutribotcrm.com/pricing.html
https://nutribotcrm.com/
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20) Subprocessing Agreement – a document that sets forth rules governing the processing of 

personal data shared by the Client with the Service Provider, available under an address: link to 

the Subprocessing Agreement, concluded during the Client’s registration on the Website; 

21) Services – the Service Provider providing the Solution to the Clients in order for them to use 

the Solution’s functionalities as specified in the Pricelist, according to the Subscription Plan 

selected, plus the Solution Configuration, in compliance with the Service Terms;  

22) Client – a business entity that concludes the Agreement with the Service Provider;  

23) Service Provider – ALTCONNECT sp. z o.o. with registered office in Tarnów, ul. Juliusza 

Słowackiego 33-37, 33-100 Tarnów, entered into the Register of Entrepreneurs of the National 

Court Register under entry No. KRS 0000615780, Tax Id. No. (NIP) 9930659933, share capital 

PLN 50.000,00; 

24) Electronically Supplied Services Act – the Polish Electronically Supplied Services Act of 

18 July 2002; 

25) User – an individual authorised by the Client to have access to the Solution; 

26) Support – support services aimed at implementing and Configuring the Solution, rendered by 

the Service Provider’s dedicated consultant. 

2. Any capitalised terms defined herein shall have the same meaning in the entire Service Terms, 

regardless of their grammatical form, unless the Service Terms stipulate otherwise. 

 

2. Initial Provisions 

1. The Service Terms set rules governing the use of the Services rendered by the Service Provider.  

2. The Service Terms are available on a webpage: link to the Nutribot Service Terms. 

3. The Service Terms are the service terms within the meaning of the Electronically Supplied Services 

Act. 

The Service Terms specify the types and scope of the Services rendered by the Service Provider by 

electronic means, rules governing the provision of such services, terms and conditions governing 

the conclusion and termination of electronically supplied service agreements, and a complaint 

procedure.  

4. The Service Provider is the owner of the Website. 

1) correspondence address: ALTCONNECT sp. z o.o., ul. Juliusza Słowackiego 33-37, 33-100 

Tarnów, Poland,  

2) contact details to be used in ongoing communication with the Service Provider:  

a) e-mail: kontakt@altconnect.pl, 

b) phone number: +48 884 118 078. 

 

3. Conditions for the Services to be Launched 

1. The Services shall be rendered under the Agreement. The Agreement shall be concluded by:  

1) registration on https://signup.nutribotcrm.com, 

2) acceptance of the Service Terms. 

2. For the Services to be used, the following technical requirements have to be met:  

1) a computer with a Windows or MacOS operating system, 

2) a Chrome, Safari, Firefox or Edge browser installed,  

3) an add-in installed allowing for displaying PDF files in a browser,  

4) an Internet link allowing for smooth web-browsing,  

5) a browser has to accept cookies. If an option to save cookies is disabled, this might prevent the 

use of the Solution. 

 

4. General Service Related Rules 

https://ocs-pl.oktawave.com/v1/AUTH_baeca791-815c-46d9-96d7-ac35b5011962/nutribot_catalog_prod/media/org/public/documents/Personal-data-subprocessing-agreement.pdf
https://ocs-pl.oktawave.com/v1/AUTH_baeca791-815c-46d9-96d7-ac35b5011962/nutribot_catalog_prod/media/org/public/documents/Personal-data-subprocessing-agreement.pdf
https://ocs-pl.oktawave.com/v1/AUTH_baeca791-815c-46d9-96d7-ac35b5011962/nutribot_catalog_prod/media/org/public/documents/Service-terms.pdf
https://signup.nutribotcrm.com/
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1. The Service Provider undertakes to render the Services for the Client, in compliance with applicable 

laws and on terms and conditions specified herein.  

2. The Service Provider provides access to the Platform, while the Provider sets rules and procedure 

governing access to the Platform. The Service Provider shall not be responsible for any disruptions 

in the Services attributable to the Provider.  

3. The Service Provider shall endeavour to ensure that the Solution is provided in an uninterrupted 

manner. Concurrently, the Service Provider reserves the right to downtime, in particular due to 

periodic maintenance of hardware, system software, application software or Internet service 

providers’ networks, or caused by the Provider’s actions or by random events.  

4. The Client acknowledges that the performance of the Agreement shall be also affected by legal and 

factual steps taken by telecom operators. The Service Provider shall not be responsible for any 

disruptions or interruptions in access to the Solution caused by breakdowns of national, international 

and interconnection ICT and phone networks, or irregularities attributable to telecom operators.  

5. The Service Provider undertakes to render the Services with due care and diligence, in accordance 

with rules adopted in the IT industry, applicable standards and the state of the art. 

6. The Services shall be rendered by the Service Provider remotely, online, through cloud computing, 

on a SaaS basis. 

7. The Client is obliged to ensure the Users’ compliance with the Agreement, which shall include 

respecting the Service Provider’s copyrights to the Solution, and shall be liable for their actions or 

omissions as for its own.  

8. The Client undertakes not to copy, change, distribute or otherwise use the Solution in breach of the 

Service Terms, including not to take any steps that would - even indirectly - lead to the illegal 

removal or bypassing of the Solution’s technical security measures, in particular if this could lead 

to the unauthorised extension of access to the Solution, and to ensure the Users’ compliance with 

this Section 4.8. 

9. The Client that has not previously used the Service Provider’s Services can be entitled to the Trial 

Period. Following the lapse thereof, in order to further use the Services the Client needs to select, 

and pay for, one of the Subscription Plans available against payment. Otherwise, the User’s account 

will be blocked. If the Subscription Plan is not selected and paid for within four weeks from the end 

of the Trial Period, the User’s account, together with any data, will be permanently deleted. 

 

5. Solution & Solution Configuration 

1. Under the Solution, the Service Provider shall provide the Client with access to:  

1) CRM/ERP software, 

2) the App for Customers, 

3) the App for Drivers, 

4) the Store, 

5) a Customer Panel. 

2. The Solution’s functionalities are described in the Pricelist. Given that the Service Provider 

continuously develops the Solution, the Client, under the Agreement, acquires access to the 

Solution’s latest released version, in accordance with the Subscription Plan selected. 

3. Unless the Subscription Plan stipulates otherwise, the Client is obliged to independently implement 

and Configure the Solution, subject to Section 5.4-5 below. 

4. Under the specific Subscription Plans, the Service Provider can offer assistance of its dedicated 

consultant, in a specified number of hours, to help Configure and implement the Solution in order 

to customise the Services. Such Support shall be provided remotely, by e-mail or teleconference. 

5. The User may order the Support services when selecting the Subscription Plan or later via e-mail. 

For the Support provided via a teleconference, Support hours shall be charged directly during the 
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teleconference. For the Support provided via e-mail, the Service Provider shall inform the User 

about an expected number of the Support hours required (number of a consultant’s working hours). 

The Service Provider shall start providing the Support services once the User has consented to the 

expected number of the Support hours required. 

6. Against separate remuneration, charged according to the Pricelist, the Client may order additional 

Support hours, on top of those covered by the Subscription Plan. 

7. At any time while the Services are provided, the Client shall have the right to change the subscription 

Plan, by selecting a relevant option in an administration panel. The Subscription Plan shall be 

upgraded as of the date when the Subscription Fee for the upgraded Subscription Plan is paid. 

A price for an incomplete settlement period shall be set proportionally to the time left to the end of 

a settlement period and a rate specified in the Pricelist. The Subscription Plan shall be downgraded 

as of the start of the subsequent settlement period. 

8. Depending on the Subscription Plan selected, a customised application can be prepared for the 

Client. A customised application shall be prepared based on the Solution’s latest released version. 

The customised application shall include a logotype and graphic materials provided by the Client. 

The Parties shall separately agree details pertaining to the creation, configuration and publication of 

the customised application. 

9. The Client undertakes to use the Solution in compliance with the Service Terms exclusively for 

purposes related to its business, and to timely pay any fees due. 

10. The Client shall be exclusively responsible for the content of data stored within the Solution, 

including in particular for their conformity with applicable laws. 

11. Should the Service Provider receive an official notice or reliable information pointing to the illegal 

nature of any data posted by the Client within the Solution and subsequently stored on the Platform 

or business related thereto, the Service Provider shall have the right to promptly prevent access to 

the data. In such a case, the Service Provider shall be in no way responsible before the Client for 

a potential loss resulting from the prevented access to such data. 

12. Under the Solution – depending on the Subscription Plan selected by the Client – the Client might 

be granted access to the Ingredient Database. The Ingredient Databases are made available under 

separate licences of their makers to which the Client has to agree to be able to use the Ingredient 

Database. The content of the licences for the Ingredient Databases available within the Solution is 

posted on the Service Provider’s Website in a ‘Ingredients’ tab; additionally, the content of the 

licence for the Ingredient Database selected by the Client will be shared with the User before the 

Ingredient Database is first used. 

13. The Service Provider guarantees the Solution’s availability at the level of 99%. 

14. The Client is obliged to specify service terms, including those pertaining to services supplied 

electronically through the Store and the App for Customers, by introducing the Rules. The Client 

has to adjust the Rules to requirements set by applicable laws, business run by the Client, and terms 

and conditions of access to the Solution stipulated in the Agreement. The Client shall be exclusively 

responsible for the content of the Rules and for services provided under the Rules. The draft Rules 

are available on the Service Provider’s Website in a ‘Documents’ tab. The Client acknowledges that 

the draft is only an example and has to be adjusted to the aforementioned requirements. The Service 

Provider shall not be responsible for the compliance of the Rules with the aforementioned 

requirements, for the Rules introduced by the Client and for services provided under them.  

15. Payment transactions between the Client and its Customers made through the Store or the App for 

Customers shall be serviced by the Payment Service Provider, selected by the Client from the 

Payment Service Providers available on the market where the Client operates. A list of the available 

Payment Service Providers can be consulted on the Service Provider’s Website in a ‘Payment 

Methods’ tab. The Client may select only one Payment Service Provider. The Service Provider shall 
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not be responsible for an agreement between the Payment Service Provider and the Client; in 

particular, the Client is obliged to observe service terms applicable at the given Payment Service 

Provider, and the Payment Service Provider may charge the Client with a commission on its services, 

according to its rates. 

 

6. Security Rules & Personal Data 

1. Any data entered by the Client and its Customers to the Solution, i.e. the Customers’ data, recipes, 

order data, food reviews, news or surveys, shall remain the property of the Client. 

2. The Service Provider undertakes not to use any data processed through the Solution for any illegal 

purpose or for a purpose other than the Services. 

3. Following the end of the Services provided (e.g. as a result of the termination of the Agreement), 

the Service Provider undertakes, at the request of the Client, to share with the Client the current 

copy of a database of the Customers and orders in the CSV/XLS format, within 14 (fourteen) days 

from the end of the Services provided and from the payment of all fees due to the Service Provider, 

at the latest. Should any part of the fees remain outstanding, the Service Provider shall be no longer 

bound by the obligation specified in the preceding sentence upon 30 (thirty) days following the end 

of the Services provided. In such a case, the Service Provider shall have the right to irretrievably 

delete the Client’s data processed through the Solution.  

4. Under the Solution, a security backup will be made on a daily basis, which shall be then kept by the 

Service Provider for seven days.  

5. The Parties agree that Section 6.1 and 6.3 shall not apply to the Solution’s configuration data, i.e. in 

particular the configuration of diets, pricelists, rebates, additions, operation history, menu, types of 

meals, delivery zones, drivers, PUSH notifications sent and settings. 

6. In order for the Service Provider to duly fulfil its obligations under the Agreement and exclusively 

to the extent necessary for the Service Provider to fulfil such obligations, the Client – in the capacity 

of a controller of personal data, including the Customers’ personal data – allows for the 

subprocessing by the Service Provider of the personal data, through the Solution, to the extent and 

on terms and conditions set forth in the Subprocessing Agreement. 

 

7. Liability 

1. Neither Party shall be liable for the non-performance or undue performance of this Agreement caused 

by the Force Majeure. 

2. Neither Party shall be liable for the non-performance or undue performance of any obligations under 

the Agreement, which has been related to the non-performance or undue performance by the other 

Party of its obligations under the Agreement, including the untimely fulfilment of contractual 

obligations. 

3. The Service Provider shall not be responsible for any losses resulting from: hardware defects, 

improper operation or malfunction of third-party software, defective operation of an ICT network, 

improper use of the Solution, wrong data input or interference with the Solution or databases by any 

third party. 

4. The Service Provider shall not be responsible for rules and manner of the Platform’s operation, 

including the loss of any data stored on the Platform. The Client acknowledges that any claims on 

this account should be directed at the Provider. The Service Provider shall prepare a security backup 

in accordance with Section 5 hereof. 

5. The Service Provider represents that the Ingredient Database and any data included therein come 

from a third party and have been developed independently of the Service Provider. In view of the 

above, the Service Provider represents, and the Client acknowledges, that:  

1) for some food products included in the Ingredient Database, some nutrients might be missing;  
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2) prices of products generated by the Solution might be incomplete and are for reference only (they 

can differ from the prices of products purchased by the Client and they can change over time – 

the Service Provider does not update them); therefore, for a foodcost to be calculated properly, 

the Client should update the prices on its own; 

3) allergens, tags, own measurements, thermal treatment coefficients and losses can differ 

depending on a manufacturer, specific products and treatment processes applied at the Client; 

therefore, the Client should verify the aforementioned data on its own and adjust them as needed;  

4) caloric content and nutritional qualities of meals are calculated as the sum of caloric content and 

nutritional qualities of their components, and are for reference only; the actual caloric content 

and nutritional qualities of the meals can differ, depending on thermal and mechanical treatment 

processes and other factors, as well as due to data in the Ingredient Database for some products 

and/or nutrients being incomplete. 

6. The Service Provider shall be in no way responsible for the Ingredient Database and for particular 

data from the Ingredient Database; in particular, the Service Provider shall not be responsible for 

the correctness, completeness and reliability of the Ingredient Database and any data included 

therein, or for any losses resulting from, or related to, the use of the Ingredient Database by the 

Client. 

7. The Service Provider has prepared the Solution with due care and diligence, applying its best 

knowledge, and has tested it with its tools; however, the Service Provider shall not be responsible 

for any losses resulting from, or related to, the use of the Solution, including but not limited to the 

fact that the Service Provider shall not be responsible for any losses related to disruptions in the 

Client’s operation, malfunction or disruptions in the operation of hardware, or loss of data. The 

Service Provider shall not be responsible for the faulty operation of the Solution if this results from 

actions of the Client, the Customers or any third party. 

8. The Service Provider provides the Solution without any warranties (either expressed or implied), 

including but not limited to a warranty of merchantability, warranty of fitness for a particular 

purpose and warranty for the Solution to be free from defects or errors. Liability under a statutory 

warranty, or a warranty, shall be excluded.  

9. Liability for lost profits shall be excluded. 

10. Any liability of the Service Provider towards the Client for any losses resulting from, or arising in 

connection with, the Agreement or the Solution shall be limited to the equivalent of a monthly net 

fee for access to the Solution under the Agreement in a month when the loss was incurred. The above 

liability limitation shall apply both to tort and contractual liability. 

11. The Service Provider shall not be responsible for any consequences of using the Solution and any 

losses caused by disruptions to access to the Services caused by the non-fulfilment of obligations 

by any third party. 

12. The Service Provider shall not be responsible for the consequences of sharing the Solution access 

data of the Users and of the Client’s Customers with any unauthorised party. 

13. The Service Provider shall not be responsible for the content and performance of agreements 

between the Client and the Payment Service Provider or for the content and performance of any 

Ingredient Database licence agreements. 

 

8. Subscription Fee 

1. For the Services provided during the Agreement term, except for the Trial Period, the Client shall 

pay the Service Provider the Subscription Fee whose amount shall be calculated according to the 

Pricelist, in line with the Subscription Plan selected.  

2. The Subscription Fee shall be collected in advance, for a settlement period specified in the 

Subscription Plan. The Subscription Fee is non-refundable. 
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3. When starting to render the Services, the Service Provider shall provide the Client with the current 

version of the Pricelist.   

4. Having selected the Subscription Plan, the Client is obliged to provide data required to make 

automated payments by card. Payments will be made by debiting the Client’s payment card. The 

Parties may individually agree on a different form of payment for the Subscription Plan. 

5. The Subscription Fee shall be charged in settlement periods covered by the Subscription Plan, on 

the same day of a month when the Agreement was concluded. In some cases, a settlement date may 

be changed (e.g. if the relevant day falls on a date outside a given month, e.g. 29 February, or if 

debiting a card on a given day has proved impossible). 

6. Once the Subscription Fee has been paid, in compliance with the provisions above, the Service 

Provider shall issue an invoice. The Client consents to e-invoices, to be sent to an e-mail address 

indicated by the Client. 

7. The Service Provider reserves the right to amend the Pricelist, in particular the Subscription Fee and 

the Subscription Plans available. The Client shall be notified of any amendment to the Pricelist. The 

amendment shall apply to the Client as of a settlement period directly following the one when the 

Service Provider informed the Client thereof. The Pricelist shall be amended in a manner prescribed 

for an amendment to the Service Terms. 

8. If any Subscription Fee is outstanding, the Service Provider shall have the right to charge default 

statutory interest applicable in business dealings.  

9. If the Subscription Fee is not paid within two weeks from the start of a new settlement period, an 

account shall be blocked. If the overdue amounts remain outstanding and the Services are not re-

launched, the User’s Account, together with all the data, including the Configuration, shall be 

deleted after four weeks from the date when the Services were blocked. 

10. The Subscription Fee does not cover the costs of sending e-mails and text messages to Customers 

in the Messages module. Email and text messages sent are charged separately at the end of the 

monthly settlement period based on the unit price of the message and the number of messages sent. 

 

9. Commission 

1. On each payment of the Customer charged by the Client, the Service Provider shall charge 

a commission, in an amount stipulated in the Subscription Plan. 

2. Depending on technical capacities and the Payment Service Provider selected, the commission may 

be charged directly on transactions processed by the Payment Service Provider or together with the 

Subscription Fee through payment by card, in an amount established through data collected by the 

Solution.  

3. The commission collected by card payment is always collected on a monthly basis, regardless of the 

selected Subscription Plan period. 

4. To the commission, Section 8 hereof shall respectively apply. 

 

10. Payment Related Complaints 

1. The Payment Service Provider shall be exclusively responsible for any payment related complaints. 

2. Details concerning the filing of any payment related complaints are available on the Payment 

Service Provider’s webpage. 

 

11. Legal Reservations 

1. The Service Provider represents, and the Client acknowledges, that the Solution is provided on 

a SaaS basis and under no circumstances its provision shall result in the transfer of intellectual 

property rights, including proprietary copyrights, or in the granting of a licence for its elements by 

the Service Provider to the Client. In view of the above, the Client acknowledges that under the 
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Agreement it shall not be granted exclusivity rights for the use of the Solution; in particular, the 

Solution may be also provided to the Service Provider’s other clients running business similar to 

that of the Client, with the caveat that the Solution will be customised, which shall include visual 

identification.  

2. Terms and conditions of using the App for Customers shall be specified in ‘Nutribot App Licence 

Terms and Conditions’ available in the App. Terms and conditions of using the App for Drivers shall 

be specified in ‘Nutribot Drivers App Licence Terms and Conditions’ available in the App. These 

documents will be made available by the Service Provider in such a way so as to enable any 

individuals who use the aforementioned App to read them. 

3. When providing the Services to the Customers, the Client is obliged to promote a positive image of 

the Service Provider and its brand, Nutribot, in particular it should aim at increasing the number of 

positive opinions about them, and avoid taking up any actions or failing to take up any actions which 

could undermine their reliability. The Client may not take any steps which could -even indirectly - 

result in breach of the terms and conditions of the licence referred to in Section 11.2 hereof. Should 

the Client become aware of any existing or probable events of default, the Client is obliged to 

promptly inform the Service Provider thereof.  

4. In connection with the transfer of the Ingredient Database, the Client shall not acquire any rights to 

the Ingredient Database, except for the right to use it under the Solution.  

5. The Parties agree that following the termination of cooperation under the Agreement the Ingredient 

Database shall not be released to the Client.  

 

12. Complaints 

1. The Client may file complaints related to: 

a) an error in the Solution’s latest released version, 

b) missing access to the Solution. 

2. The complaints may be filed by e-mail, via a service desk or by post to the Service Provider’s address 

specified in Section 2.4. 

3. The right referred to above shall not apply to:  

1) third-party software cooperating with the Solution, 

2) errors attributable to reasons outside the Solution, 

3) versions of the Solution other than the latest one, 

4) use of the Solution not consistent with recommendations and requirements specified in its 

documentation, 

5) modifications or consequences of modifications in the Solution made by the Client or by any 

third party. 

4. The complaints shall be considered within 14 days. A reply to a complaint shall be sent to the Client 

in the same manner as the complaint has been made or according to the Client’s instructions in this 

regard. 

 

13. Threats 

1. As any other Internet user, the Client is exposed to online threats. The main threat for each Internet 

user involves potential infection of their ICT system with software created mainly with a view to 

causing harm, such as viruses, bugs or Trojans. In order to avoid threats related thereto, the Users 

and the Clients are recommended to install on their computers connected to the Internet in order to 

use the Solution an anti-virus programme and firewall, and update them on an ongoing basis.  

2. Further, the Service Provider underlines that particular threats related to the use of the Solution 

involve actions by hackers aiming at hacking the Solution.  
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3. The Service Provider emphasises that it applies cutting-edge safeguarding technologies to mitigate 

the risk referred to in Section 13.1-2; however, there exist no solutions that would completely and 

fully protect against the adverse actions described. 

 

14. Final Provisions 

1. The Service Terms shall enter into force as of 1 October 2023. 

2. The Agreement shall be concluded for a definite period equal to a settlement period as specified in 

the Subscription Plan. Charging a subsequent payment shall result in the Agreement term being 

extended. 

3. Regardless of the above, in case of the gross negligence of any material provisions of the Agreement 

committed by the Client, including the breach of rules governing the use of the Solution or any 

infringement of copyrights to the Solution, the Service Provider has the right to terminate it with 

immediate effect. 

4. The Service Provider has the right to refuse to extend the Agreement term in the following cases: 

1) threat to the Service Provider’s image resulting from the Client’s action or failure to act; 

2) justified suspicion of the breach of the Solution’s security measures, attempted reverse 

engineering, or running business competitive to the Service Provider’s services, 

3) breach by the Client of generally applicable laws, 

4) breach of the Service Terms, 

5) justified suspicion of fraud against the Customers, 

6) the blatantly low quality of services rendered by the Client, supported by the Customers’ 

opinions or notifications. 

In such a case, the Agreement shall be terminated as of the end of a settlement period. 

5. The Service Provider has the right to amend the Service Terms, Subscription Plans and Pricelist. 

The Client shall be notified of any such amendments, at an e-mail address indicated at registration. 

The Service Terms or Pricelist shall be amended as of the start of a new Agreement term at the 

beginning of the subsequent settlement period. If the Client does not consent to an amendment to 

the Service Terms or Pricelist, it has the right to decide not to renew the Agreement, by way of 

submitting a relevant notification to that effect; in such a case, the Agreement shall expire upon the 

lapse of a settlement period. Any amendment to the Service Terms or Pricelist shall not affect the 

Services rendered prior to the date of their entry into force. 

6. Subject to other provisions of the Service Terms, any statements addressed to the Service Provider 

shall be made in the form of a document, otherwise being null and void, to e-mail addresses: 

kontakt@altconnect.pl. 

7. A change to the Service Provider’s contact details shall not represent an amendment to the Service 

Terms, and shall be effective as of when the Client is notified thereof. 

8. These Service Terms shall be governed by and construed in accordance with the Polish law. 

9. Any disputes under the Service Terms or agreements concluded with the Client under the Service 

Terms shall be settled by the Polish court competent for the Service Provider’s registered office. 

10. Any notices addressed to the Client shall be directed to an e-mail or correspondence address 

indicated at registration. 
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